Kak nanpaButsb o0pamienue GuHAHCOBOMY YIIOJTHOMOYEHHOMY?

Buumanuio ¢usudyeckux gun*! [Ipn BO3HMKHOBEHMH criopa ¢ (hHHAHCOBOM
opraHu3zaiuen 10 oOpalieHus B Cy/Jl Bbl JIOJDKHBI HAITpaBUTh oOpanieHue GuHaHCOBOMY
YIOJIHOMOYEHHOMY .

BAKHO 3HATD:

e [lopsaok n0cyAeOHOro yperyiavupoBaHHs CIOPOB SIBIIAETCS 00S13aTeJbHBIM IS
moTpeOuTeNei 1 PUHAHCOBBIX OpTraHU3AIINA;

e Paccmorpenue oOpamieHuss OecmjaTHO  (TOCHOLLIMHA  OTCYTCTBYET) s
noTpeduTes GuHAHCOBOU YCIYTH;

e Ilepen mnomaueit oOpamieHus (QUHAHCOBOMY YIOJHOMOYEHHOMY MOTPEOUTEIIO
HEOOXOJIUMO OOpaTUThCsi C 3asiBjieHWeM (mpeTreH3Wed) K (PUHAHCOBOM
OpraHu3alMH, ¢ KOTOPOM BO3HHK CIIOP;

e [logaua oOpameHuss He TpeOyeT cHeuuanbHBIX 3HAHWM, B Clydae 3aTpyJHEHUI
norpeduTeN 10 OyAeT OKazaHa MOMOIIb B 0OpMIICHUN OOpaIllCHHUS,

e [Ipu HeoOxoguMoOcCTH OecIUIaTHO JUIsl HOoTpeduTens OyeT MpoBeieHa He3aBUCHMasT
IKCIIEPTHU3A;

e B cayuae, ecnu moTpeOuTenb cpasy oOpaliaeTcss B CyJ MO CHOPY, BXOISIIEMY B
KOMIIETEHIIMIO (DMHAHCOBOTO YIIOJIHOMOYEHHOTO — B PACCMOTPEHHMH [eJia B Cy/le
emy Oyzner orka3ano. [loTpeOurens morepsieT BpeMs, a IpU UCIOJIb30BAHUU YCIYT
FOPUCTOB U KCIIEPTHBIX OpraHU3alui — €€ U JEHbIU.

*Quzuueckue auya — KiueHmvl QUHAHCOBLIX OpPAHU3AYULL, OMHOCAWUECT K
nompeobumensim QUHAHCOBbIX ycaye 8 coomeemcmauu ¢ Pedepanbrvim 3akoHom Nel23-
@3 "O6 ynonHomoweHHoOM no npasam nompeoumenetl punarcosvlx ycaye".

IloaaTs oOpauieHune

IIpoBepurb, MNOMIEKUT _Ju__ Bam  cnop  paccMOTpeHHI0O  (DMHAHCOBBLIM

YII0JTHOMOYEHHbIM

[ToapobHyo nHPOpMaLIHIO 0 ciocodax Mojayu OOpalleHus sl pACCMOTPEHHUS CIIOpa

(MHAHCOBBIM YITOJIHOMOYEHHBIM MOKHO TOTYYHTh:

* Ha opUIHMATIBHOM caliTe PUHAHCOBOTO yrojaHOMoueHHoro finombudsman.ru

e B KOHTaKkTHOM HeHTpe CiyxkO0bl prHaHCOBOTO yroiaHomoueHHoro 8 (800) 200-00-10
(3BoHOK 10 Poccun GecriaTHbIN)

Conepxanue:

1. KTo Takoil (pmHAHCOBBIN yIOJTHOMOYEHHBIH?

2. B kakux ciayyasx MOKHO OOpaTUThCS K (PUHAHCOBOMY YIOJIHOMOYEHHOMY?
3. KTo moxeT o0paTuThes K (GUHAHCOBOMY YIIOJTHOMOYEHHOMY ?

4. Kak 00patutbest K pUHAHCOBOMY YIIOJIHOMOUYEHHOMY ?

5. Kakue 1oKyMeHTbI MOHaA00TCs?

6. Kak ObicTpo OyJeT BEIHECEHO perieHne?

7. YTO MOXKHO c/ieN1aTh T0Ka (PMHAHCOBBIN YIIOJIHOMOYEHHBIN pacCMaTpUBAET MOE
oOpaienue?

8. Kak y3HaTh 0 pemieHuu (UHAHCOBOTO YIIOJIHOMOYEHHOTO?

9. Kak ucnonnsercs peueHue GUHAHCOBOTO YIIOJIHOMOYEHHOTO?



https://finombudsman.ru/lk/login
https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/
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10. Kynna o6patuThes, €ciiu OCTaIuCch BOIPOCHI?

1. KTo0 Takoii puHAHCOBBII YIIOJTHOMOYEHHBbI?

@UHAHCOBBIA  YIIOJHOMOYEHHBIM — HE3aBUCHUMOE JOJDKHOCTHOE  JIUIIO,
OCYILECTBIIAIONIEE J0CYJeOHOE YpEryJHMpOBaHHWE CIIOPOB MeXIy (UHAHCOBBIMU
OpraHM3alMsIMM ¥ WX KIWEHTaMH - (U3HUECKUMHU JIMIAMHU, MOTPEOUTEIIMU

(HMHAHCOBBIX yCIIYT, MO3BOJISIA U30€KaTh 0OpaIeHUs B CYI.

DOHUHAHCOBBIA YIIOJHOMOYEHHBIM JEUCTBYET HaA OCHOBaHMM DenepasbHOTO
3akoHa Ne 123-®3 «O06 ynoJIHOMOYEHHOM MO MpaBaM MOTpeOuTenei (pUHAHCOBBIX
YCIyI».

BaxxHo 3Hath, ecid COOp TOMJIEKHUT PACCMOTPEHUI0  (PUHAHCOBBIM
YIOJHOMOYEHHBIM, TO TOTpeOUTENh (PUHAHCOBBIX YCIIYT BIPaBe 3asBIATH TPeOOBaAHUS
K (uHAHCOBOM OpraHu3anuu B CyJAeOHOM IMOPSAKE TOJIBKO TIOcie OOpalieHHs K
(PMHAHCOBOMY YIIOJITHOMOYEHHOMY .

[Topsimox moCy/ieOHOrO yperyJupoBaHUs CIOPOB B COOTBETCTBUU C 3aKOHOM
SBJISIETCS 00s13aTeJIbHBIM M 0eCIJIATHBIM (FOCIOIUIMHA OTCYTCTBYET) JJISI TPaK/IaH.
Cpoku paccMOTpeHHsT OOpallleHHsI B pa3bl MEHBIIE B CPaBHEHUU CO CPOKaAMHU
paccMOTpeHuUsI Cy1IeOHOTO UCKa.

DuUHaHCOBBIH YIIOJTHOMOYEHHBIN paccMmaTpuBaeT oOpailieHue 00
yIOBJICTBOPEHUN TPEOOBAHMI  HUCKIIOYUTEIBHO UMYIIECTBEHHOTO  (Harpumep,
JICHE)KHOT0) XapakTepa, NpPH OSTOM pa3Mep B3BICKUBAEMOW CYMMBI HE JIOJDKEH
npeBbimath S00 Teicsy pyOneit. VckioueHue CoCTaBisIOT UL CIy4au HapyIIeHUs
CTPaxOBIIMKOM TOpsiJIKa CTpaxoBoro Bo3MmemieHusa 1o aoroBopy OCAI'O — rtakue
TpeOOBaHMSI MOTYT OBITh PACCMOTPEHBI HE3aBUCUMO OT UX pa3mepa.

[ToaroToBKy K paccMOTpeHHIO (DMHAHCOBBIM YIOJHOMOUYEHHBIM OOpaIIeHH
noTpebuTenei puHaHCOBBIX yCayT ocymecTBiseT Ciyxba obecreueHus 1eITeIbHOCTH
¢unancoBoro  ynonHomoueHHoro (AHO «COH®Y») —  HexkomMepueckas
opraHusanus, co3nanHas bankom Poccum.

2. B kakux ciayyasix MOKHO  o0OpaTuTbcss K  (uUHAHCOBOMY
YIIOJIHOMOYECHHOMY?

OOpaTtuThcst K (PUHAHCOBOMY YIMOJIHOMOUYEHHOMY MOXKHO, €CJIM y Bac BO3HUK
crop ¢ (UHAHCOBOM OpraHU3aIlueii, KOTopas OKa3ayia BaM ((MHAHCOBYIO YCITYTY B IEJIAX,
HE CBS3aHHBIX C OCYIIECTBJICHUEM IMPEANPUHUMATEIBCKON NesATeNbHOCTH. BaxHo,
9TOOBI CO JHS, KOT/1a BB y3HAJIM WJIHU JOJIKHBI OBUTH y3HATH O HAPYIICHUH CBOETO MPaBa,
MPOIILJIO HE OoJIee TPEX JIeT.

Hampasuts obparnienue (pMHaHCOBOMY YIIOJTHOMOYEHHOMY MOKHO B OTHOIICHHUH
cenyomux (UHAHCOBBIX OpTaHU3AIIHINA:

® CTpPaxOBBIX OpraHu3anuil (KpoMe TeX, KOTOPbIe OCYIIECTBIISIOT AESTEIBHOCTD

UCKJTFOUUTEINILHO 0 0053aTeIbHOMY MEIUIIMHCKOMY cTpaxoBanuio - OMC);

e MukpoduHancoBsix opranuzauuii (MPO);

® KpPEIUTHBIX OpraHu3alyii (Harmpumep, 0aHKOB);

® KPEAUTHBIX MOTpeduTeabrckux koonepatuBos (KIIK);



e J0MOapmOoB;
® HErocyJIapCcTBEHHBIX IEHCHOHHBIX (HoHA0B (HIID).
[IpoBeputh, mOMICKUT au Bam cnop paccMOTpeHUI0 (PUHAHCOBBIM
YIOJIHOMOYEHHBIM MOKHO € IIOMOUIBIO CIELNAIEHOTO CEPBUCA, OTBETUB HA HECKOJIBKO
BOITPOCOB.

3. K10 MoxkeT 00paTuThCsi K PUHAHCOBOMY YIIOJTHOMOYEHHOMY?

e moTpedbuTes GUHAHCOBBIX YCIYT, C KOTOPBIM UJIH B MOJIb3Y KOTOPOTO OBLIT 3aKJII0UEH
JI0TOBOp € (pUHAHCOBOW oOpraHu3anueil, audo JMIo, KOTOpOMY OblIa OKa3aHa
dbuHaHCOBAs yCIIyTa,

® 3aKOHHBIN MpPEJCTABUTEIbh NOTPEOUTENsT PUHAHCOBBIX YCIyr (HampuMmep, pOAHUTEIh
WIM OINEKyH HECOBEPIICHHOJIETHETO, B IOJb3y KOTOPOIO  BBIJBHUTAOTCS
UMYIIIECTBEHHbIC TPEOOBAHMUS);

® JIMII0, KOTOPOMY YCTYIUICHO MPaBO TpeOoBaHUs NOTpeOuTesis GUHAHCOBBIX YCIYT K
(pMHAHCOBOI OpraHU3alyy MO IOTOBOPY YCTYINKHU IpaB TpeOoBaHUs (LIECCUN).

4. Kak o0paTuthbes K (MHAHCOBOMY YIIOJTHOMOYEHHOMY ?

[Togaua oOpamieHust He TpeOyeT OT rPaKJaHWHA CHIEIUATbHBIX 3HAHUM, B Cllydae
3aTpyIHEHUM eMy OyJieT oKa3aHa MOMOIIs B 0hOpMIICHUN OOpaIlleHHUS.

OOparure BHHMaHWE, JI0 HampaBjieHHs  oOpamieHus  (QUHAHCOBOMY
YIOJHOMOUYEHHOMY BBl JIOJDKHBI CHauajga HampaBUTh 3asBieHUE (MPETEH3UIO) B
(UHAHCOBYIO OpraHM3allli0, C KOTOpPOW Yy Bac BO3HUK CIOp, B NMUCBMEHHOM WIIU
AIIEKTPOHHOM BHJIE TIO CTAHJIAPTHOM hopme.

OOpasnpl  3asiBeHUN  (TIpEeTeH3Wi) i HampaBieHUusT B  (PUHAHCOBBIC
OpPraHU3aAIMHA MOXHO HAWUTH 3/IECH.

Ecnu Bbl HampaBunu 3asBieHuEe (NPETEH3UI0) B JJICKTPOHHOM BHUJE II0
cTaHAapTHOM (opMe U CO AHS HapyUIEHUs BalluX mpas npouuio He Oonee 180 muel,
BaM JIOJKHBI OTBETUTh B TeueHHE 15 pabouux gHEN cO AHS, CICAYIOIIEro 3a JHEM
noyueHus 3asBieHus (rmpereHsuu). B uHbIx ciyyasx — B TedeHue 30 KajeHAapHBIX
JTHEW CO JIHSI, CJICTYIOIIETO 3a JHEM MOTyueHuUs 3asBiIeHUs (peTeH3un ). OTBET N0KEH
IPUWTU Ha Ballly DJJEKTPOHHYIO NOYTY MM Ha IOYTOBBIM anpec. Eciau orser
(MHAHCOBOM OpraHu3alliy Bac HE YCTPOWJI WM HE MOCTYMUI B YKa3aHHbIE CPOKH, BbI
MOKeTe 00pamarbes K GUHAHCOBOMY YITOJIHOMOYEHHOMY.

OTtnpaButh oOparieHre GUHAHCOBOMY YIIOJHOMOUYEHHOMY MOYKHO:

® B DJEKTPOHHOW ¢opMe Uepe3 JMUHBIN KaOWHET Ha OQHUIMATHHOM CaiTe
(MHAHCOBOTO YIIOJIHOMOYEHHOTO;

® B DJICKTPOHHOU opme uepe3 noptai [ocyciyr;

e B MUCbMEHHOU (opme mo aapecy (UHAHCOBOTO yroiaHoModeHHoro: 119017,

Mocksa, CtapoMOHETHBIN Nepeynok, oM 3, noiayyateab — AHO «COLDY».

5. Kakue 10KyMeHTBI HA/10 IPUJIOKUTH K 00palleHHI0?

K oOpaieHnio npuaaratoTcs:


https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/wp-content/uploads/2022/04/Blank-zajavlenija-pretenzii-potrebitelja-v-finansovuju-organizaciju.docx
https://finombudsman.ru/kb/obraztsy-zayavlenij-pretenzij-dlya-napravleniya-v-finansovye-organizatsii/
https://finombudsman.ru/lk/login
https://www.gosuslugi.ru/457310/1/info
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e Komws 3asBJIeHUs (IPETeH3MH) B (PMHAHCOBYIO OPTaHU3AIIHIO;

e Komusi OTBeTa (PMHAHCOBOW OpTraHM3AIMU Ha Ballle 3asBicHHE (MIPETEH3UI0) (IIpU
HaJIM4Yun);

® KOIHUs IOTOBOpa ¢ PUHAHCOBOM OpraHu3aiueil (mpu HaIU4un);

® KONUU UHBIX JJOKYMEHTOB IO CYIIIECTBY CIIOPA;

® KONUU JOKYMEHTOB, MOJTBEPKIAIONINX MOJHOMOYHUS 3aKOHHOIO MPEICTaBUTENS
nmoTpeOuTenss (QUHAHCOBBIX YCAyr (MpU HANpPaBJICHUH OOpaIeHus 3aKOHHBIM
MIPEJCTABUTENIEM);

® KONWS TIUIATEKHOTO JIOKYMEHTa, MOATBEP>KIAIOIIET0 BHECEHHE IUIaThl 3a
paccMoTpeHne (GPUHAHCOBBIM YIIOJTHOMOYEHHBIM O0pallleHUi TPEThUX JIUI] (B CIydae
HampaBJeHUs OOpalieHusi JUIOM, KOTOPOMY YCTYIUIEHO MpaBO TpeOOBaHUS K
(brHAHCOBOM OpraHU3aIvy MO JIOTOBOPY YCTYIKHU IIpaB TpeOOBaHUA).

OOparure BHUMaHHWE: I MojAadn oOpanieHus (MHAHCOBOMY YIIOJIHOMOYEHHOMY
MIPOBE/ICHHE HE3aBUCUMOM IKCIEPTU3bI (OLEeHKH) He TpeOyetcs. Ilpu HeobxoaumocTu
OoHa Oy/IeT MpoBeeHa 10 MHULIMATHBE U 3a CUET (PUHAHCOBOI'O YIIOJHOMOYEHHOTO.

OOpaieHre JOIKHO COAEPKATh:

o (dammwmmio, UM U OT4ECTBO (MPU HAIMYUU), ATy U MECTO POXKICHHSI, MECTO
KUTEIHCTBA 3aABUTEIIS;

® [IOYTOBBIM aJapec W UHbIE KOHTAaKTHbIE JaHHbIE (HOMeEp TenedoHa, aapec
ANEKTPOHHOW TIOYTHI — TPU HAJUYHMH), €CIH OOpallleHue HampaBIsIeTCs B
AIIEKTPOHHOH (opMe, — aJipec FICKTPOHHOU MOUTHI;

® HAaMMEHOBAaHME, MECTO HAXOXKJIEHUS U aJipec PUHAHCOBOW OpraHU3allny;

® CBEJICHUS O CYIIECTBE CIOpa, pa3Mepe TpeOOBaHUS UMYIIECTBEHHOTO XapakTepa, a
TaK)Ke HOMEpPE JI0TOBOpA U JIaTe €ro 3aKII0YeHUs (MPY HAJTUYUHN);

® CBEJCHUS O HaIpaBJICHUM 3asBJCHUs (MIPETEH3UU) B (DUHAHCOBYIO OpraHU3aIMIO,
HAJIMYUU €€ OTBeTa, a TakKe 00 HMCIOJb30BAaHHBIX CTOPOHAMH A0 HAMpPaBJICHHUS
oOpaiiienust GMHAHCOBOMY YIIOJTHOMOYEHHOMY CIIOCO0axX pa3pelieHus Cropa;

® ATy HaNpaBJIEHUs OOpaIlEeHNUS;

® COOCTBEHHOPYYHYIO MOJITUCH 3aIBUTEISI, €CITU OOpaIlleHHe HAMMCAaHO Ha OyMa>KHOM
HOCHTEJIE.

6. Kak 0bicTpo OyaeT BbIHeCeHO pelieHune?

B Teuenuwe Tpex pabouux OHEH CO JHSA TMOCTYIUICHHS OOpaiieHuss BaMm OyaeT
HaIpaBJIeHO YBEIOMIIEHHUE O MPUHATUH 0OpaIleHUsI K pACCMOTPEHHMIO JIUOO 00 OTKa3e B
€ro MPUHATHH,

Ecnu obparieHre mpuHsIIM, pErIeHUE 0 HEMY JT0KHO OBITh BBIHECEHO:

e BTeueHue 15 pabounx AHEH co JHS, CASAYIONMIETO 3a JTHEM MTOJJa4l 00paIeHus, €Cln

BBl CaMM SIBIIsIETeCh MOTpeOuTeNneM (UHAHCOBBIX YCIyTr JHMOO €ro 3aKOHHBIM

MPEICTaBUTENIEM;
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e B TeueHue 30 pabounx AHEH CO JHS, CASAYIONMIETO 3a JHEM MOa4l 00paIeHus, €Cln
oOparieHre TOCTYNMUJIO0 OT JIWIA, KOTOPOMY YCTYIUICHO MpaBO TpeOOBaHMS K
(uHAHCOBOI OpraHU3alNU.
Ecnu mno mnpenmery cmopa HYXHO TMPOU3BECTH HE3aBUCUMYIO 3KCIIEPTHU3Y,
PacCMOTpPEHHE TTPUOCTAHABIMBACTCS HA BpeMsl TIPOBEICHHUS YKCIIEPTU3BI, HO HE Ooee
yeM Ha 10 paGouux aHE.

7. Uro MOXHO caejaTb MNoKa  (UHAHCOBBIA  yYNOJHOMOYEHHbIH
paccMaTpuBaeT Moe o0paiieHue?

B xone paccmoTpenust oopaienus Bel MoxeTe:

® CIEIUTh 3a XOJIOM pAaCCMOTPEHHMs Ballero oOpalleHuss B JHUYHOM KaOWHETe
(yBemoMieHUs O XOJIe€ PacCMOTpPEHHsI OOpalleHHs] MOTYT TaKKe MNPUXOJUTh Ha
MOOWJIbHBIN TENEPOH U FNEKTPOHHYIO MOYTY);

® X0J1aTaliCTBOBATh 00 OYHOM PACCMOTPEHUH BaIlIero OOpaIleHHS;

® 0TO3BaTh CBOE OOpallleHHE M0 JaThl MPUHATHUS (PUHAHCOBBIM YHOJIHOMOYEHHBIM
pEeLIEHUs IO PE3yJIbTaTaM PACCMOTPEHUS CIIOPA, €CIU Bbl PEIIMIIM HE NPEIbIABISATH
TpeboBaHuUil K (PMHAHCOBOU OpraHU3aIuu;

® OTKa3aThCs OT 3asBICHHBIX TPEOOBaHWI K (PMHAHCOBOM OpraHU3alMU, HAIPaBUB
COOTBETCTBYIOIIEE 3asBJIEHUE, €CIH YAAJIOCh YpPEryJlupoBaTh CIHOp MyTEM
3aKJIIOYEHUS] COIVIALIEHUs, a TaKXke B cllydae JA0OpPOBOJBHOTO HCIOIHEHUS
(¢buHAHCOBOI OpraHu3alyen Balux TpeOoBaHU.
[Io pesynbraram paccMOTpeHHs oOpareHuss (PUHAHCOBBIA YIIOJIHOMOYECHHBIN

MPUHUMAET PElISHUE O €ro MOJTHOM WJIM YaCTUYHOM YJIOBJIETBOPEHUH, MU 00 OTKa3e B

€ro yJIOBJIETBOPEHHH.

8. Kak y3HaTh 0 penieHuM (pMHAHCOBOI0 YIIOJTHOMOYEHHOT0?

Pemenue prHaHCOBOrO YIOJTHOMOYEHHOTO B TEYEHHE OJJHOTO pabovero JAHs CO JHS
€ro MpUHATHUS OyJIeT HApaBJICHO BaM OAHUM U3 CIEAYIOIIUX CIIOCOOOB:

e B (dopmMe  DBIEKTPOHHOIO  JOKYMEHTa,  MOJANHUCAHHOTO  ()MHAHCOBBIM
YIOJHOMOYEHHBIM YCUJIEHHOHN KBAM(DUIIMPOBAHHOMN 3JIEKTPOHHOM MOIUCHIO;

e Ha OyMaXHOM HocuTese (MpU HAJIMYUU COOTBETCTBYIOIIETO XOJaTailcTBa MOXET
ObITh BPYYEHO JHMYHO WM HAmNpaBlI€HO Ha IMOYTOBBIA ajpec, YyKa3aHHBIA B
oOpallieHu ).

Pemennie (puHAHCOBOrO YIOJIHOMOYEHHOTO BCTYHNAeT B CHIy MO ucTedyeHuu 10
pabouux AHEH mocie JaThl ero noanucanus. Pemenue GruHaHCOBOTO YIIOJIHOMOYEHHOTO
OyJeT HampaBJIeHO (PMHAHCOBOW OpPraHU3alMU B T€YEHUE OJHOTO paboyero IHs Co AHS
ero npuHsTHs. PUHAaHCOBas OpraHU3alks 0053aHa UCTIOJIHUTD PEIICHUE B YKA3aHHBIN B
HEM CPOK.

9. Kak ucnoJsiHsiercs pemieHue GUHAHCOBOI0 YIIOJJHOMOYEHHOIr0?

Pemenue puHAHCOBOTO yIOJTHOMOYEHHOTO MOJICKUT UCTIOTHEHUTO (PMHAHCOBOM
OpraHM3alMed HE NO3[JHEE YKAa3aHHOIO B HEM CpOKa. B ciyyae HeucrnoiaHeHus
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(YHAHCOBOM oOpraHu3alie pelmIeHUsT B YCTAHOBJEHHBIH CpPOK, (PHHAHCOBBIM
YIIOJIJHOMOYEHHBI Ha OCHOBAaHWM BAaIlIETO 3asBJICHHS BBIIACT BaM YJIOCTOBEPEHHE.
VY nocroBepeHue SBISETCS MCHOJHUTENbHBIM JOKYMEHTOM, HA OCHOBaHHMHM KOTOPOIO
CyIeOHbI  TPHUCTAB-UCIOJHUTENb MPUBOJUT  pPEIICHHE B  HUCIOJHEHHE B
NPUHYIUTETRHOM mnopsake. YaocroBepenue Hanpasisiercss B DOCCII  Poccun
HCKIIFOUUTENBHO B (OpME DSIJIEKTPOHHOTO JIOKYMEHTa Yepe3 E€IUHYK CHUCTEMY
MEKBEJIOMCTBEHHOI'O AJIEKTPOHHOI'O B3aUMOJICUCTBHUS.

Kpome Toro, ecnu ¢QunHaHcoBas OpraHusanus HE HCHOJHWIA B J0OPOBOJIHLHOM
nops/ike peiieHne (UHAHCOBOTO YIIOJHOMOYEHHOIO, CyJT Ha OCHOBAaHMM BalIEro
3asiBJICHUS B3BIIIET ¢ (UHAHCOBOW opranuzanuu mrpad B pazmepe 50 NporEeHTOB OT
CyMMbl TpeOOBaHUS MOTpPEOUTENS, KOTOPOE TMOJIEKAIO YAOBIECTBOPEHHUIO B
COOTBETCTBHHM C perieHueM (UHAHCOBOTO YIIOTHOMOYEHHOTO.

B cinydae Hecorynacus C BCTYNMBIIMM B CHUJIy peUIeHHEM (DUHAHCOBOIO
YIIOJIHOMOUYEHHOTO BBI BIIpase B TeueHHe 30 KaJeHAapHbIX JHEH I1ocie THS BCTYIUICHHMS
B CHJIy YKa3aHHOTO pElIeHUsi OOpaTUThCS B CYJ U 3asiBUTHh TpeOOBaHUA K (PUHAHCOBOI
OpraHu3alMU 110 IPEIMETY, COJAEPKAIEMYCSI B 00pallIEHUH.

Jlns moatBepkaeHuss gakra oOpalleHus K (UHAHCOBOMY YNOJIHOMOYEHHOMY IO
YKa3aHHOMY TpeOOBaHUI0O BaM HEOOXOJMMO TMPEAOCTaBUTh B CYyA JIOKYMEHTHI,
MOATBEPKIAIOIIME Balle 00OpalieHUe K HEMY.

Konus Bamero wucka B Cyln JobKHa ObITh HampaBiieHa (PUHAHCOBOMY
YIOJIHOMOYEHHOMY.

10. Kyna o0paTuThCcs, €CJid 0CTATUCH BONPOCHI?

[Togpobnass wHpoOpMmaIus O [H0CYyIeOHOM TMOPSAKE YPETyJIUPOBAHUS CIIOPOB
pa3MerieHa Ha ohuIMaILHOM caliTe (PUMHAHCOBOTO YITOJITHOMOUYEHHOTO.

Take BbI MOXKETE TOJYyYHUTh KOHCYJBTAIlUU 1O Telie()OHYy KOHTAKTHOTO IIEHTpPA
Cnyx0b! purancoBoro ymonaomoueHHoro +7 (800) 200-00-10 (3Bonok mo Poccum
OecruIaTHbIN).



https://finombudsman.ru/

