IHamarka
«Co31anne 10CTYIIHOM cpeabl J1Jsi HHBAJIU/I0B




KTo Takoii nuBaaua?
YcaoBUAMEU NPU3HAHUS TPAKIAHUHA NHBAJIHUIOM SIBJISIIOTCH:

— HapylleHHe 370pOBbsi CO CTOWKMM pPacCTPOHCTBOM (YHKUUN OpraHuzMa, OOYCIOBJICHHOE
3a00JIeBaHUSAMH, TIOCIECTBUAMH TPaBM WK JedeKTamu;

— OIrpaHUYCHUC )KUSHCACATCIIBHOCTH,

— HEOOXOMMOCTb OCYIIECTBIICHUS MEP COLHATIBLHOM 3aIUThI, BKIIOYas peadUINTAIUIO.

Hapsiny ¢ TepMUHOM «MHBAJMI» B HOPMAaTHUBHBIX aKTaX W CHEUUAIBHOW JIUTEpAType
UCIIOJIB3YETCS] TEPMUH «MAaJTOMOOWJIbHbIe rpynnbl HacejdeHus» (MI'H), kotopsiii onpenensiercs
KaK <JI0JIM, UCHBITHIBAIOIIME 3aTPYJHEHUS IPU CaMOCTOSATEIBHOM MEPEIBUKEHUHU, IOJYyYCHHUU
yCIIyry, He00X0IMMOM H(OPMALIMK WK P OPUEHTUPOBAHUHU B TIpocTpaHCcTBe. K MaaoMoOUIbHBIM
TpyIaM HAaceJIeHUs 3/eCb OTHECEHbl: MHBAJIUIBL, JIOJU C BPEMEHHBIM HapyLIEHUEM 3/10POBbS,
OepeMeHHbIE )KEHIIUHBI, JIFOJU CTAPIIUX BO3PACTOB, JIOAM C AETCKUMHU KOJISICKAMH U T.IL).

OCHOBHBIM MEXAYHApOJHBIM JOKYMEHTOM, YCTAHABJIMBAIOIIUM IIpaBa MHBAJIHMIOB BO BCEM
Mmupe, siBjsieTcss KonBeHuus 0 npaBax HHBaJWA0B, NpuHsTas ['enepaabHoii Accambuieeit OOH
13 nexadpst 2006 r.

B cratbe 3 KoHBeHHMH 3akpemnieH psii NPUMHUMIIOB, HA KOTOPBIX Oa3upyrloTcs BcCe ee
ocTanbHble NoJ0keHus. K o3TuM npuHnunam, B 4aCTHOCTH, OTHOCSITCSL:

- I0JIHOEe ¥ 3(peKTHBHOE BOBJICYEHUE U BKIIOYECHHE B 00111eCTBO;
- PABEHCTBO BO3MOKHOCTEN;

- He JMCKPUMUHAIIUS;

- OCTYITHOCTb.

JIOCTYIIHOCTb U1l MHBAJIMIOB JOCTUTAETCS C IIOMOIIBIO Pa3yMHOI'0 IPUCTIOCOOICHHUS.

PazymHoe mnpucnoco0/ieHHe 3aKIHO4aeTCs B TOM, 4YTO JEATEIBHOCTh OpraHU3aluy
npucnocabarBaeTcs Uil UHBAJIUIOB JIByMs criocobamu. Bo-nepBbix, obecrieunBaeTcs AOCTYIHOCTh
30aHUH M COOpPYKEHHMH JAHHOW OpraHu3alMy IyTeM OOOpYyJOBaHUS HX MaHAyCaMH, HIIMPOKHMHU
JIBEpHBIMU TIpoeMamH, Haanucsamu upudTom bpaiing, um 1.m. Bo-BTOphIX, O0O€cmeunBaercs
JOCTYIIHOCTb I MHBAJIMAOB YCIyr OTUX OpraHu3aldii IyTeM W3MEHEHHUs MOpsAlKa HX
IIPEIOCTABIEHUS, OKa3aHUs UHBAIKMIaM JOIOJHUTEIBHOM TOMOIIY IIPU UX IOJIYYEHHUH, U T.IL

B 3aBucumoctu ot HopMbl HHBATUAHOCTH JIUIIO CTAJIKHBACTCS C ONpPEEICHHBIMU Oapbepamy,
MELIAOIIMMU €My II0JIb30BAThCA 30AHMAMM, COOPYKEHUSAMHU M IPENOCTaBISACMBIMU HACEICHHIO
yCIlyraMu HapaBHE C OCTaJIbHBIMU JIIOJbMU.

OO0mme pekoMeHAAUH 110 YCTPAHCHUIO OO0mmue pekoOMeHAALUH 110 YCTPAHEHUIO
0apbepoB OKpYkKAIOLIEH CpeAbl 1S 0apbepoB OKpYkKaIOLIEH cpeabl

HHBAJIN/IOB C Pa3HbIMHU (hpopMamMu

UHBATUIHOCTH OCHOBHBIE (OPMBI

HHBAJIUTHOCTH

HNuBanuael, nepeaBUraomuecs Ha Kpeciaax- | YcrpaHeHHe GU3NUECKUX 0apbepoB Ha IyTH K

KOJISICKaX MECTY MPEIOCTABIEHUS YCIIYT, albTepHATUBHbIE
(hopMbI OKa3aHus ycayr (B T.4.) Ha I0OMY,
yIo0HOe pa3Melienne nHpopmanuy,
opraHusanys padoThl HOMOITHHKOB

HNuBaauabl ¢ HapylIeHUSIMH Ycrpanenue puznuecknx 0apbepoB HAa MyTH K

ONOPHO/JBUIATeJIbHOI0 annapara MECTY MPEIOCTABICHHUS YCIIYT, OpTraHU3aUs

MeCTa JJIsSl OTABIXA; IS HHBAJIUI0B, HE
JIEACTBYIOIUX PYKAMH - TIOMOIIb MTPU
BBITTOJTHEHUH HEOOXOUMBIX TENCTBUI




HMuBaauapl ¢ HApYLIEHUSIMH 3PeHUst YcTrpanenue HHQOPMALIMOHHBIX U (PU3UYECKUX
0apbepoB Ha IMyTH JIBUKEHHUSI, IPEIOCTABICHUE
uH(bOpMaIUH B TOCTYITHOM BUJIE
(YKpyTHEHHBIH HIPUQT, MITOCKO-TOUEYHBIH
mpu@T bpaiinis, KOHTpacTHbBIE 3HAKH), OMYCK
TH(hIIOTIEPEBOTIHKA, TOITYCK COOAKH

POBOJHHKA
HMuBaauabl ¢ HApyLIeHUSIMH CJIyXa Ycrpanenue 6apbepoB 110 MPEI0CTABICHUIO
MHQOPMaLUH, JONYCK CYpIOIEePEBOAUHKA
HNuBanuapl ¢ HApyIeHUSIMU YMCTBEHHOT 0 VYcrpaneHnue 6apbepoB 110 NPEIOCTaBIECHUIO
pa3BuTus nHbopMaIuK (ICHBIN SI3BIKY» WIH «JIETKOE

YTCHHUEY), OPraHU3aIrsl COMPOBOXKICHUS

CocraBHOW 4YacThio (puaocoduu COIMaIbHON 3alUThl MHBAIKIOB SBISETCS (puiiocodus
He3aBHUCUMOM ku3HH. OOIIMe NMPUHLUIBI U LEIH HEe3aBUCUMOCTH MHBaIuAa cHopMyIupoBaHbI B
Jlexnapanuy He3aBUCUMOCTH MHBAJIUA.

JEKJIAPALIUA HE3ABUCUMOCTHU UHBAJINJIA
He paccmaTpuBaiiTe MO0 MHBAJIMIHOCTh KaK MpoOIeMy.
* He Hamo MeHs KamneTh, I He Tak cllad, KaK KaKeTcs.

* He paccmarpuBaiiTe MEHs KaK IALIMEHTa, TaK KaK s IIPOCTO Balll COOTEYECTBEHHUK.

* He crapaiitech U3MEHUTHh MEHA. Y Bac HET HA 3TO IIPaBa.

* He nbITaiiTech pyKOBOJIUTH MHOM. 5] MMEIO IIPAaBO HAa COOCTBEHHYIO JKU3Hb, KaK JI00ast TMYHOCTb.
* He yuute ObITh MEHS IOKOPHBIM, CMUPEHHBIM U BeXJIUBBIM. He nemnalite MHE O0IKEHUS.

* [lpuznaiiTe, 4T0 peasbHONW MNPOOIEMOH, C KOTOPOH CTAJIKWBAIOTCS WHBAIUIABI, SBISCTCS WX
colMagbHOE 00ECEHUBAHNUE U IPUTECHEHUE, TIPENYOESKIEHHOE OTHOIIEHUE K HUM.

* [Topnepxure MeHs, 4TOOBI 1 MOT IO MEpE CUJI BHECTU CBOM BKJIaJ B OOILIECTBO.

* [Tomorure MHe NMO3HATh TO, YTO 5 XOUY.

* bynbre TeM, KTo 3a00TUTCSI, HE )KaJiesl BpeMEHH, M KTO He OOpPETCs B MONBITKE CAENATh JTydIlIe.
* BynbTe co MHOM, Aake Korja Mbl 00peMcs APYT C IPYrOM.

* He nomoraiite MHe TOrga, Korga s B 9TOM HC HYKIAAIOCbhb, €CJIM 3TO OaXXC JOCTABJIACT BaM
YAOBOJILCTBHUC.

* He Bocxuiaiitech MHOO. XKenaHue KUTh MOTHOLIEHHON KU3HbBIO HE 3aCTYKUBAET BOCXUIICHMUS.
* Y3HaiiTe MeHs noxy4iie. Mbl MOKEM CTaTh APY3bsIMHU.

* byasre coro3HukamMu B OOph0€ MPOTHUB TeX, KTO TMOJb3YeTCSl MHOKIO JJIsi COOCTBEHHOTO
YIOBJIETBOPEHUSL.

* JlaBaiite yBaxaTh JApyr Jnpyra. Benp yBaxkeHue mpeamnoyaraer paBeHcTBoO. Crymiaiite,
MOAAEPKUBANTE U IEUCTBYUTE.

CyuiecTByIOT 001IIMe MPAaBHJIA ITHKETA MPHU O0IIEHUU ¢ MHBAJIUAAMHU, KOTOPHIMU MOTYT
BOCIIOJIb30BaThCsl PAOOTHUKKM OPTaHM3AINMN, TPEIOCTABIISIOMINX YCIAYTH HACCIICHUIO, B 3aBUCMOCTH
OT KOHKPETHOH CUTYallHH:
1.06pawenue k wenosexy: KOrjia Bbl pa3roBapuBacTe ¢ MHBAIUIOM, OOpamaiTech HEMOCPEICTBEHHO
K HEMY, a HE K CONPOBOKIAIOIIEMY WIH CYypAONIEPEBOTYMKY, KOTOPbIE MPUCYTCTBYIOT IIPH Pa3roBope.
2. [loocamue pyku: KOTAa BaC 3HAKOMST C HHBAJIUIOM, BITOJHE €CTECTBEHHO T0XKATh €My PYKY: Jaxe
T€, KOMy TPYZHO IBHUTaTh PYKOM WM KTO IIOJB3YETCSA IPOTE30M, BIIOJHE MOTYT IIOXKATh PYKYy —
[IPaBYIO0 WIH JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.
3.Hasvisatime cebst u Opyeux: KOTJia Bbl BCTPEUACTECh C YEJIOBEKOM, KOTOPBIH IIOXO MJIM COBCEM HE
BUJIUT, 0053aTEILHO Ha3bIBalTE CeOs U TEX JIIOJICH, KOTOpbIe NMPHUILIK ¢ BaMd. Eciu y Bac oOimas
Oecena B TpyIIe, He 3a0bIBaiiTe MOSCHUThH, K KOMY B JIaHHBI MOMEHT BBI OOpalliaeTech, ¥ Ha3BaTh
ce0s.



4.IIpeonooicenue nomowu: €CIv Bbl TpeIJaraeTe IMOMOIIb, JKIUTE, MOKa €€ MPHMYT, a 3aTeM
CIpalIuBalTe, YTO U KaK JAeaTh.

5.Aoexkeamnocmy u edxcIugOCmy: OOpallaiiTech C B3POCIBIMU HHBAJIUAAMU KaK C B3pPOCIBIMHU.
OOparaiitech K HUIM 10 UIMEHHU U Ha «ThI», TOJIBKO €CJIH Bbl XOPOIIO 3HAKOMBI.

6. He onupaiimecv na kpecno-koasacKy: ONUPaThCs UM BUCHYTh HA UYb€H-TO MHBAJIMIHON KOJSICKE —
TO K€ CaMoe, YTO ONUPAThCs WM BUCHYTh Ha ee objazaTesne, U 3T0 Toxe pasapaxkaeT. MuBanunnas
KOJISICKA — 3TO YacTh HETPHUKACAEMOT0 MIPOCTPAHCTBA YEIOBEKa, KOTOPBIH €€ HCIOJIb3YeT.

7. BHumamenvHoCmb U mMepneausocmy: KOT/Ia Bl Pa3rOBapUBACTE C YEIOBEKOM, HCIBITHIBAIOIINM
TPYAHOCTH B OOILICHNH, CTyIIalTe €ro0 BHUMATENbHO. By/IbTe TepnenuBsl, )KIUTe, KOT/1a YeIOBEK CaM
3akoHUYHUT (ppa3y. He monpapisiiTe ero u He moroBapuBaiite 3a Hero. Hukoraa He MpUTBOPSUTECH, UTO
BbI [IOHUMAETE, €CJIM Ha CaMOM JieJie 3TO He Tak. [IoBTopuTe, 4TO BBI MOHSJIH, 3TO IIOMOXKET YEIOBEKY
OTBETHUTH BaM, a BaM — IIOHSTb €T0.

8.Pacnonooicenue 0ns 6eceObl: KOTa Bbl TOBOPUTE C UEIOBEKOM, MOJIb3YIOLUIMMCS HHBAJIMIHOU
KOJIACKOM WJIM KOCTBUISIMU, PAcIlOJIOKUTECh TaK, YTOOB! BAallld U €ro Ija3a ObLIM Ha OJTHOM YPOBHE,
TOorja BaM OyneT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMM, KTO MOXET, YMTaTh 10 Trybam,
pacIoyIoKUTECh TakK, yToObl Ha Bac magan ceet, nu Bac Obu10 X0OpOIIO BUIHO, OCTapalTeCh, 4YTOOBI
Bawm Huuero (ena, curapeTsl, pyKH), He MeIao.

9.IIpusneuenue 6HUMAaHUs 4ei06exd: YTOObI MPUBJIEYb BHUMAHHE YEIOBEKa, KOTOPBIN IJIOXO CIBIIINUT,
MOMAIINUTE €My PYKOW WM MoxJjomnaire mo miedy. CMOTpUTE eMy MpsiMO B IJ1a3a U TOBOPUTE YETKO,
HO UMEWTE B BUIY, YTO HE BCE JIFOJH, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YUTATh IO Ty0am.

10. He cmywatimecy, ecnv cilydailHO JOIYCTHJIM OIUIONIHOCTh, cKa3zaB: "YBumumcs" wuiau "Bol
CHBIIIANHU 00 3TOM...?" TOMY, KTO HE MOXET BHJIETh MJIU CIIBIIIATh.

Ilpasuna smukema npu oduwieHUU ¢ UHEATUOAMU, UCHBIMBIEAIOWUMU MPYOHOCIMU RPU
nepeosusicenuu:
* IlomMHuTE, YTO HHBaIMIHAS KOJIICKA — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
o0yioKayMBaiiTeCh Ha Hee, HE TOJKaiTe, HE KJIAJAWTEe HA Hee HOrM Oe3 paspemieHus. Hagath kaTuTh
KOJISICKY Oe3 corjacus MHBalIHga — TO K€ CaMOe, YTO CXBaTHUTh M TIOHECTH 4YelloBeKa 0e3 ero
paspeuieHusl.
* Beerna crpammBaiiTe, HyXHa JHM [TOMOILb, IIPEXe YeM oka3aTh ee. IIpemnaraiire nmomouis, eciu
HY)KHO OTKPBITh TSDKEIYIO JBEPb MU IIPOUTHU I10 KOBPY C JIJIMHHBIM BOPCOM.

e Ecnu Bame npeioskeHue o0 MOMOIIYU MPUHATO, CIIPOCUTE, YTO HYXKHO JI€]aTh, U YETKO CIEIyWTe
UHCTPYKLUSM.

e Ecinu BaM paspelmnin nepeABUraTh KOJSICKY, CHauajla KaTuTe ee MemneHHo. Komscka ObicTpo
HaOWpaeT CKOPOCTh, U HEOXKUIAHHBIN TOTYOK MOXKET MPUBECTH K OTEPE PABHOBECHS.

* Beerga nuuHo yOexaaiTech B JOCTYHNHOCTH MECT, TJ€ 3aIlJIAHUPOBAHBI MEPONpPHUATHs. 3apaHee
HOUHTEpECyHTeCh, KAKUEe MOTYT BOSHUKHYTb IPOOJIeMbI WM Oapbephl U KaK UX MOXKHO YCTPAHUTD.

* He Hamo xnonats 4enoBeka, HAXOASAIIETOCS B MHBAIMIHON KOJISICKE, 110 CIIMHE WIIH 110 IIJIeYy.

* Eciu BO3MOKHO, PaCIIOJIOKHUTECh Tak, 4yTOOBI Balllu Jquna ObLIM Ha OIHOM YpPOBHC. W30eraiiTe
IMOJIOKCHU:, IIPU KOTOPOM BallIiCMy CO6CC6ILHI/IKy HYX>XHO 3alIpOKUAbIBATH I'OJIOBY.

* Ecnau cymecTBylOT apXUTEKTypHbIE Oapbephl, MpEeayNnpeauTe O HUX, YTOOBI YEJIOBEK HMeE
BO3MOXKHOCTb PUHUMATD PEILICHUS 3apaHee.

® HOMHI/ITG, 4TO, KaK IIpaBHJIo, y HIO,Z[Cﬁ, HMCIOIIUX TPYAHOCTU ITPHU NCPEABMIKCHUU, HCT np06neM CO
3pCHUEM, CIIYXOM U IOHUMAHHUEM.

* He mymaiite, 4T0 HEOOXOAMMOCTh MOJIb30BAaThCSI MHBATUAHON KOJIACKOW — 3TO Tpareaus. ITo
crnocod CcBOOOAHOrO (eciauM HET AapXUTEKTYpHbIX OapbepoB) mnepeaBmkeHus. Ecte nmonw,
MOJIB3YIOUINECS] MHBAIMIHOM KOJSICKOM, KOTOpbIE HE YTPATHIM CIOCOOHOCTHM XOAWTH M MOTYT
NEePEBUTaThCS C MOMOILBIO KOCThUIEH, TPOCTU U T.I. KOJIICKM OHM MCHONB3YIOT AJIE TOTO, YTOObI
HKOHOMUTH CHJIBI U OBICTpEE ePEBUTATHCS.



Hpaeuﬂa ImuKkema npu oﬁmenuu C unewmdamu, umerwiumu napyuienue 3penue uiu
He3pAYUMU:

* [Ipeuiarast cBOXO NOMOILb, HANPABIISNTE YEIOBEKA, HE CTUCKUBAITE €ro pyKy, UIAWTE TaK, KaK BbI
00bryHO X0uTe. He Hy»KHO XBaTaTh CJIENOro 4eJ0BeKa U TAIIUTh €ro 3a COOOi.

* OnuuuTe KpaTko, r1e Bbl HaxoauTech. [lpenynpexaaiite o NpensTCTBUAX: CTYNEHSIX, JIy/Kax, IMax,
HU3KUX MPUTOJIOKAX, TpyOax u T.1.

* Hcnonp3yiite, €ciiu 3T0 YMECTHO, (Ppasbl, XapakTepu3yoIlue 3BYK, 3amax, paccTosHue. Jlenurech
YBUJICHHBIM.

* OOpamaiireck ¢ co0akaMU-TIOBOJBIPSIMUA HE TaK, KaK ¢ OOBIYHBIMH JTOMAIIHUMH >KUBOTHBIMU. He
KOMaH/IyiTe, HE TPOTalTe U HE UTPANTE C COOAKOW-TTOBOIBIPEM.

* Eciiu BBI coOupaerech ynTaTh HE3pAYEeMy UYEIOBEKY, CHadana mnpexynpenure oo stoM. I'oBopure
HOpPMaJIbHBIM rojocoM. He npomyckaiite nadopmario, eciiu Bac 00 3TOM He IOIPOCHT.

* Ecnu 3T0 Ba)kHOE MUCHMO WM JIOKYMEHT, HE HYXKHO Ul YOeIUTEIbHOCTH /1aBaTh €ro MOTPOrarh.
IIpu sToM He 3aMeHdiiTe 4YTeHHE nepecka3oM. Korma He3psumii 4enoBEeK AODKEH IOJIUCATh
JOKYMEHT, MpouHTaiiTe ero o0s3arenbHO. VIHBaIMAHOCTE HE OCBOOOXKAAET CIENOro YeloBEeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHON JOKYMEHTOM.

° Bcerz[a O6paH_Iaf/’IT€Cb HEMMOCPECACTBCHHO K YCJIOBCKY, AAXKE €CJIM OH BaC HC BUAUT, 4 HC K €TI0 3pAYCMY
KOMIIaHbOHY.

* Bcerga HasbiBaiiTe ceOsd U INpelNCTaBIsAHTE APYIMX COOECEIHUKOB, a TakKe OCTaJIbHBIX
HOPUCYTCTBYIOIIMX. ECIIN BBI XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

» Korga BBl mpejuiaraeTe He3psUeMy YEIOBEKY CEeCThb, HE YCa)KMBalTe €ro, a HalpaBbTe PyKy Ha
CIMHKY CTYJIa WIN NMOAJOKOTHUK. He BoauTe M0 MOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOKHOCTb
cBOOOHO MOTpOrath npeameT. Eciin Bac monpocuiiv moMoub B3SITh KAKOW-TO TIPEIMET, HE CIEAYyeT
TSHYTH KUCTb CJIETOT0 K MPEIMETY B OpaTh €ro pyKoi 3TOT MpeaMerT.

» Korza BbI 001aeTech ¢ Tpymmol HE3psiuuX JIIOJICH, He 3a0bIBaiiTe KaXKIbIi pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00paIiaerech.

* He 3acraBnsiiTe Baliero CO6CCCI[HI/IK€1 BCIIATH B MMYCTOTY: €CJIN Bbl ICPEMCIIACTCCH, IPCAYIIPECAUTE
€ro.

* BrnionHe HOpManbHO YMOTPEONATH CIOBO «CMOTPETHY». sl He3psuyero 4yeiaoBeKa 3TO O3HAYAET
«BHUJETH PyKaMmU», OCSI3aTh.

» l30eraiiTe pacIuIbIBYATBIX OMNPEAETICHUM M MHCTPYKIHM, KOTOpbIE OOBIYHO CONPOBOXKAAIOTCA
KecTaMH, BeIpakeHHi Bpoe «CTakaH HaXOIUTCS TJe-TO TaM Ha cTosey». CTapaiTech ObITh TOUHBIMHU:
«CTakaH nocepeIuHe CTOoNIay.

* Ecnu BEI 3aMCTHIJIU, YTO He3p>11m171 YyeJIOBEK COMIICS C MapupyTa, HE praBJ’IHﬁTe €ro IBMXCHHUECM Ha
pacCTOAHUMH, HO,HOfII[I/ITC 1 IIOMOI'UTC BLI6paTLC$I Ha Hy>KHbII71 OyThb.

* Ilpu cmycke wiM nomgbeMe IO CTYIIEHBKaM BEAUTE HE3PSYEro IEPHECHIUKYISIPHO K HUM.
Ilepensurasce, He neJTaUTE PBIBKOB, PE3KUAX IBHKCHUU. [Ipr CONMPOBOXKIEHNN HE3PSYETO YEIOBEKA HE
3aKj1aJbIBATEe PyKH Ha3al — 3TO HEYAO0OHO.

Hpaeuﬂa Imukema npu oﬁmelmu C uHganuoamu, umerwiumu napyuienue ciyxa:

* Pa3sroBapuBas ¢ 4eJIOBEKOM, y KOTOPOIO IJIOXOH CIIyX, CMOTPUTE IIpsIMO Ha Hero. He 3aTtemusiiTe
CBO€ JIMI0 M HE 3aropakMBalTe €ro pyKaMH, BOJOCAMHM WIM KaKUMHU-TO IpeaMeTraMu. Bam
cobeceIHUK JOKEH UMETh BO3MOXKHOCTD CJIEAAUTD 32 BBIPAXKEHHEM BaIIIEro JIUIIA.

* CymecTByeT HECKOJIBKO THUIIOB M CTENEHEH TINyXOTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco0oB OOIIEHHUS C JIOJBMH, KOTOPBIE IJIOXO ciblmar. Ecian BbI He 3HaeTe, KaKOW MPEANoUuecTb,
CIPOCHUTE Y HUX.



° HeKOTOpBIC JIFOJW MOT'YT CJIbIIIaTb, HO BOCHIPHUHUMAIOT OTACJIbHBIC 3BYKH HCIIPABUJIBHO. B stom
ClIyda€ TOBOpPHUTE Oonee T'POMKO M YCTKO, HOI[6I/Ipa$I HOILXOI[SIH.IPIIZ YPOBCHb. B Apyrom ciydae
HOHa,[[O6I/ITC$I JIMIIb CHU3UTD BBICOTY I'0JIOCA, TaK KaK YCJIOBECK yTpaTHIl CIIOCOOHOCTH BOCIIpMHUMATb
BBICOKHEC YaCTOTHI.

* Uro0Obl npHBII€Ys BHUMAHHUE YEIOBEKA, KOTOPBIM IUIOXO CIIBIIINT, HA30BUTE €ro 1Mo uMeHu. Eciau
OTBETA HET, MOXKHO CJIerKa TPOHYTh YEJIOBEKA WIIM XKE II0MaxXaTh PYKOil.

* ['oBopure sicHo u poBHO. He Hy)XHO M3NMIIHE MOIYEpKUBATh 4yTO-TO. Kpuuarh, 0COOEHHO B yXO,
To)ke He Hamo. Ecim Bac mpocsaT MOBTOPHUTH YTO-TO, MompoOyiite mnepedpa3upoBaTh CBOE
MpeaJIoKEeHHE.

Hcnonb3yiiTe KeCTHI.
* Yoenutech, 4To Bac MOHUTH. He cTecHAHTECh CIIPOCUTH, TIOHSUT JIM Bac COOCCETHHK.

Ecnu BBl cooOmiaete MHGOPMAIHIO, KOTOpask BKIOYAeT B ceOs HOMEp, TeXHHUYECKUN WIN JPyroi
CJIO’KHBIA TEPMUH, aJIpec, HAMUIINUTE €€, COOOIIUTE 10 (PaKCy WM 3JIEKTPOHHOM 1MouTe, Wi JII0OBIM
JPYTUM CIIOcOO0M, HO TaK, YTOObI OHA ObLIA TOUYHO MOHSATA.

* Ecam cymecTByloT TPYyAHOCTM MNpPH YCTHOM OOLIEHHM, CHpOCUTE, HE OyneT Ju mpolie
IePENUCHIBATHCS.

* He 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpyxkaeT. B OoNbIIMX WM MHOTOJIOAHBIX TOMEIICHUSIX
TPYAHO OOMIATHCS C JIFOJBMHU, KOTOPBIE IUIOXO CIBIIIAT. SIpKOE COJIHIIE WIIM TeHb TOXKE MOTYT OBITh
OGapbepamMu.

* OQueHb YacTO IIIyXHe JIFOIHU UCIIONb3YIOT A3bIK XKecToB. Eciii Bbl o0ImaeTech uepes nepeBoJunKa, He
3a0yabTe, YTO 0OpaIIaThCS HAJ0 HEMOCPEICTBEHHO K COOECETHHUKY, a HE K IEPEBOAUHKY.

* He Bce miroan, KOTOpbIE IUIOXO CIBIIIAT, MOTYT YHATaTh MO rybaM. Bam myudre Bcero cnpocutb 00
9TOM Npu nepBoi BcTpeue. Ecnm Bam cobeceqHMK 00iamaeT 3TMM HaBBIKOM, HYXXKHO COOJIIOJATh
HECKOJIbKO BKHBIX MPaBHI. [IOMHHTE, 4TO TOJIBKO TPH U3 JECATH CJIOB XOPOLIO HPOYUTHIBAIOTCS.

* Hy»HO cMOTpeTh B IO COOECETHUKY U TOBOPHUTH SICHO M MEJIIEHHO, UCTIOJIb30BaTh IPOCTHIE (ppas3bl
U 130erath HECYIIECTBEHHBIX CJIOB.

° Hy)KHO HCII0JIb30BATh BBIPAXKCHUEC JIMIA, )KECThI, TCIOABUIKCHUS, €CIIM XOTUTC NMOJYCPKHYTH HJIA
IMMPOsACHUTH CMBICJI CKa3aHHOTO.

Ilpasuna smukema npu oOueHUU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPIHCKY 6 PAZGUMUU U
npoonemovl 00UleHUA, YMCMEEHHbIE HADYUICHUA:

* lcnonp3yiiTe AOCTYIHBIN A3BIK, BEIPAXKANTECh TOUHO U IO ACIy.

* 36eraiiTe CIIOBECHBIX IITAMIIOB M 0Opa3HBIX BBIPAXKEHUI, €CIINM TOJIBKO BBl HE YBEPEHBI B TOM, YTO
Balll COOECEIHUK C HUMH 3HAKOM.

* He rosopute cBricoka. He mymaiite, 4To Bac He MOMMYT.

* ['oBOps 0 3amavax WM MPOEKTE, PacCcKa3bIBaliTe Bce «mo Immmaramy». Jlaiite Bamemy coOeceaHHKy
BO3MOXKHOCTH OOBITPATh KaXKIIBIH IIAT TIOCTIE TOTO, KaK BBl OOBSICHUIN EMY.

* McxoguTe U3 TOro, 4To B3pPOCIIbI YEJIOBEK C 3aJCPKKOM B Pa3BUTHH UMEET TAKOU K€ OIBIT, KaK U
0001 APYroit B3pOCIIbIN YeTOBEK.

* Ecim HeoOxoaumo, ucmonbp3yiTe wiutocTpamuu win ¢otorpaguu. Byabre roroBsl MOBTOPHUTH
HEeCKOoJIbKO pa3. He caasaiitecs, eciiu Bac ¢ MEPBOro pas3a HE MOHSIIN.

* OOpalnaifTech ¢ 4€JIOBEKOM C MpoOJieMaMu pa3BUTUS TOUYHO TaK K€, KAk Bbl Obl O0Opallauch ¢
moObIM IpyruM. B Oecene oOcyxkpaaiiTe Te ke TeMbl, KakKHe Bbl 00CYKIaeTe C APYTUMU JIIOJbMHU.
Hamnpumep, ninanbl Ha BBIXOJHBIE, OTITYCK, [TOT0/1a, IOCIEIHNUE COOBITHUS.

* OOpamiaiiTech HENOCPEICTBEHHO K YEJIOBEKY.

° HOMHI/ITC, YTO JOIHU C 38.,[[613)1(1(0171 B pa3BUTHHU HCCCHOCO6HBI U MOT'YyT IIOAIINCBIBATh HJOKYMCHTEI,
KOHTPAKTHI, I'0JIOCOBATh, AaBATh COIJIaCUC Ha MCAUIIUMHCKYIO ITOMOIIb U T.A.



Hpaeuﬂa muKkema nu 06”48}!”” (4 uneanudamu, umernwiumu ncuxuuecKue napyuienusi:

Ilcuxuveckne HapylmieHHs — HE TO JK€ caMoe, 4YTO MpoOjemMbl B pa3BuTuu. Jlrogm c
MCUXUYECKUMH  TIpo0JieMaMu  MOTYT  HCIBITBIBATH ~ SMOIMOHAIBHBIC  PACCTPOMCTBA WM
3aMeIIaTesIbCTBO, OCIOKHSIONTUE UX KU3Hb. Y HUX CBOM 0COOBIN M MI3MEHUYUBBIN B3TJIS HA MHUP.

* He mamo mymaTh, 4TO JIOAM C TICUXMYCCKUMHU HAPYIICHUSMH OO0S3aTEIBHO HYKIAIOTCS B
JIOTIOJTHATETPHON TIOMOIIIN M CTICIHATTBHOM OOpAICHHH.

* O0parmaiitech ¢ JIOABMH C NMCUXHUUYECKUMU HAapYIICHUAMU Kak ¢ JMYHOCTAMU. He HyXHO nenatb
MPEKIEBPEMEHHBIX BHIBOIOB HA OCHOBaHHH OTIbITa OOLICHHUS C IPYTHMH JIFOJIbMU C TaKoil ke hopmoit
VHBAJIUIHOCTH.

* He ciieryer qymats, 9To JIFOIM C TICHXUYECKUMU HApYIICHUSIMA 00JIee IPYTHX CKJIOHHBI K HACHIIHIO.
Oto mud. Ecim BeI pykemto0HbI, OHU OYAYT 9yBCTBOBATH C€0s CIIOKOHHO.

* HeBepHo, 4TO JIFO[IU ¢ ICUXUYECKUMH HAPYIICHUSIMH UMEIOT MPoOIeMbl B TOHUMAHUU WA HIKE TI0
YPOBHIO HHTEJUIEKTA, YeM OOJIBIIMHCTBO JIO/IEH.

Ecnu yenoBek, UMEIOMUN NCUXUYECKUE HAPYIIECHUS, PACCTPOEH, CIIPOCUTE €ro CHOKOWHO, YTO BBI
MOJKETE ClIeNaTh, YTOOBI IOMOYB EMY.

* He roBopute pe3ko ¢ 4eIoBeKOM, UMEIOIINM TICHXUYECKHE HapYLICHHsI, 1a)Ke €CIIU Y BaC €CTh JUIs
3TOr0 OCHOBAHHUS.

Hpaeuﬂa ImuKkema npu 06144(11-!“” c uneanudom, ucnoimbslearOuwium 3ampy0nenuﬂ 6 peuu:

* He urnopupyiite mtofieil, KOTOpbIM TPYIHO TOBOPUTH, IOTOMY YTO IOHSTHh UX — B BAILIUX MHTEPECAX.

* He nepebuBaiite 1 He IONPaBISHTE YEJIOBEKA, KOTOPBIN UCTIBITHIBAET TPYAHOCTH B peun. HaunHaiite
TOBOPUTH TOJIBKO TOT/IA, KOT/Ia YOeIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICITb.

* He mnpiTaiiTech yCKOpUTH pa3roBop. bynpTe roToBbI K TOMY, YTO Pa3roBOpP C YEJIOBEKOM C
3aTpyJHEHHON peublo 3aiiMeT y Bac Ooible BpeMeHu. Ecnu Bl cnemuTe, Jydile, W3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B APYrOe BpeMsl.

* CMOTpHTE B JIMIIO COOCCEAHUKY, MOIICPKUBANTE BU3YalIbHBIN KOHTAaKT. OTHaiTe 3Tol Oecene Bce
Ballle BHUMAaHHE.

* He nymaiire, 4To 3aTpyJHEHUs B peun — MOKa3aTeIb HU3KOTO YPOBHS MHTEIUICKTa YeJI0BeKa.
* Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

* He nputBoOpsiiTeCh, €Ciiu BBl HE MOHSIIN, YTO BaM cka3anu. He crecHsliTecs nepecrnpocuts. Eciin Bam
CHOBA HE Y/aJI0Ch MOHSATb, IIONPOCUTE IPOU3HECTH CIOBO B 00JIEe METIEHHOM TEMIIE, BO3MOXKHO, 110
OykBam.

* He 3a0bIBaiiTe, 4TO 4eJIOBEKY C HAPYIIEHHON PeUbl0 TOXKE HY>KHO BbICKa3aThesl. He mepeOuBaiite ero
1 He nojasigiite. He Toponnte roBopsmiero.

Ecnm y Bac Bo3HHKAIOT po0IIeMbl B 00IIEHHH, CIIPOCHTE, HE XOUET JIU Balll COOECETHHUK HCII0Ih30BaTh
JpyTO# crioco0 — Hammcarh, Hare4yaTaTh.



